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In 2021, Tap into IT partnered with Slateford
Longstone Church of Scotland in a 3 year
project to help housebound older people, in
their local community, to connect more
effectively with others and reconnect with
groups and activities for health and
wellbeing.

The project is being funded by the Tor
Foundation.

80 percent of Slateford Longstone Church of
Scotland’s 175 membership roll are over 70
years of age.

Many of their elderly members have been
affected by lockdown, and whilst some of
them will return to being in the sanctuary,
and others have grasped the opportunity of
using Zoom, a significant number remain
disconnected from the life of a worshipping
community. 

The church knows their community well and
have identified the first group of people who
are most likely to benefit. In this group, they
are Mair, Maureen and Elsie.
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Parishioners Maureen, Mair and Elsie will be
assisted by volunteers Sam (Minister of
Slateford Longstone Church) / Mary (a
member of the church congregation),  Sheila
(Treasurer of Slateford Longstone Church),
Dennise (a member of the church
congregation) and Yvonne (a member of the
church congregation) respectively.
  
Milo van Mesdag, a Tap into IT Digital
Support Worker and tutor is leading the
weekly sessions on Zoom.   

The volunteers received initial training from
Tap into IT in January 2022. 

Tap into IT will continue to mentor the
volunteers to ensure that the necessary
ongoing help is there for people to stay
online and connect with others via Zoom etc.

Milo agreed to keep a diary over the ten
weekly sessions and his musings are shared
in the remaining pages.
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We started with Mair and Elsie introducing
each other, and we were immediately off to
the races.

I didn’t even get a chance to introduce
myself to Elsie because she and Mair were
chatting so much! 

Maureen joined the Zoom call (with the help
of her volunteer).  Elsie and Maureen spent
some time catching up. They’ve known each
other for a very long time but haven’t spoken
for ages due to Covid and ill health. 

We all talked about family and hobbies.
Everyone was very impressed with the
technology. Mair and Maureen talk on the
phone often but they agreed it was great to
be able to see each other. 

Just chatting about our lives and our
histories took up most of the time, but
everyone was so excited about the
technology that they were keen to find out
what else they could do with their iPads. 

I gave everyone a brief explanation of what 
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Zoom could do and then, as the timer was
running out, told them that next week we’d
properly get started by looking at email, and
specifically how to join a Zoom call. 

Everyone seemed very excited about learning
and has enthusiasm in spades, which was a
wonderful thing to see.
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Once we all got online (Elsie managed on her
own), we had a bit of a catch up, talking
about children and grandchildren and great-
grandchildren (I, of course, didn’t have much
I could add myself). 

Then we got down to the hard work. I shared
the screen of my old, unreliable iPad (which
taught us all a lesson about how sometimes
things just don’t work out, even if you do the
right thing) and showed everyone how to
check their emails. 

It was a proper lesson and I don’t think I was
the only one a little tired by the end of it!
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Sadly Sam had to step away from our group,
but Sheila joined us instead. This was lovely
as Sheila has known Elsie for many years. 

We all caught up, talking about what we’d
been up to recently. I then asked whether
they’d been using their iPads in their free
time. 

As I expected, Maureen’s poor eyesight has
kept her from looking at it herself, but I was
very pleased to hear that both Mair and Elsie
have been using theirs. 

Given that, I thought it was a good chance to
start my new plan of having Mair and Elsie
share their own iPad screens, instead of me
doing it for them. Both were a little nervous
about it, but we started with Mair today and
it went very well.
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The helpers for today’s group were just me
and Mary, but despite having fewer people
than usual we got so carried away by the
chat that I almost forgot to say anything
about the iPads! 

We talked about our week, the weather, the
flowers that are coming out now that it’s
spring, garden animals, bird feeders, farms,
all kinds of stuff! 

Mair told us several stories about finding
foxes in her garden, including one about
finding one her front doorstep which didn’t
even run away when she opened the door. 

We talked a bit about Gorgie Farm, and I
thought that would be a good time to bring
in the iPads. It was Elsie’s turn to screen
share her iPad, but unfortunately something
strange had happened and it took some time
to figure out what was going on. 

Mary ran from Mair’s house to Elsie’s, but of
course as she came through the door we just
managed to solve the problem and carried
on! 
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Sadly by then the Zoom call was coming to
an end, and we were just a few seconds away
from finding Gorgie Farm on the online map
when we got cut off. Still, it gives us
something to do next time!
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Today just flew by! 

We talked about church returning to normal
(in person), things we’ve been doing on the
internet and, of course, Covid, which sadly
many of our family members are currently
suffering from. But, as Mary reminded us, we
are all very grateful for the vaccines.

Then we moved on to the technology side of
the session. 

After we had some problems last week, I
decided that Elsie should have another turn
screen sharing and this time it went
smoothly. We fixed the strange problem that
she had been having last week, talked a bit
about how iPads are made for young people’s
fingers and it’s often not your fault if you
press something and it doesn’t work the first
time. Elsie then showed us all how to search
the internet using Google, showing us the
weather (which was very depressing).
Maureen, who had asked to see it,
immediately said she wished she hadn’t
asked!
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Only Mair could make it today (helped by
Sheila), but that didn’t stop us from having a
nice time. 

We chatted about what we all did for Easter,
and then touched upon the sad subject of
Covid. Sheila’s Easter was sadly curtailed
because many of her family members had
Covid. 

We did however talk about the bright side of
it, how much better everything is doing since
the vaccine came out and how wonderful the
scientists are. 

I told everyone about how flu vaccines are
made in chicken egg whites, and how the US
government has a secret chicken farm just in
case there is a flu pandemic. After that
random fact we got on to learning about the
iPad. 

At the start of this session, Mair didn’t know
what an email was, but now she not only
knows what one is, but can find one, open it,
read it and use it to join Zoom meetings.  
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I actually ended the Zoom call on purpose
and started it up again. Mair managed to get
herself back on the Zoom call very quickly!
Excellent progress.
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We had a nice long chat about all kinds of
stuff: Sheila’s  trip to London, Mary’s  action
packed summer and what it’s like to be an
islander. 

Eventually, we got down to working with the
iPad. 

Mair did very well with email, quickly getting
us in and finding some photos that Sheila
had sent her. 

We then moved on to Google images, which
allows you to search photos of anything,
anywhere or anyone that you can think of! 

After looking through a series of pictures of
puppies (because who doesn’t love puppies?)
we looked up the city of Vancouver, where
Mary used to live and where her son is soon
to be married. 
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It was really great to have Elsie, Mair and
Maureen in todays session again! 

There was lots to catch up on, the serious
topic of health but also lighter subjects,
including everyone remembering their history
with the church, when they joined and how
things have changed. 

We then turned our focus to the iPad and I
quickly showed everyone the weekly emails
that Sam sends out and how to use them to
find the newsletter (very pretty!) and the link
to the Sunday sermons. 

All stuff that Mair, Maureen and Elsie
mastered very quickly. The rest of the time
was spent catching up after not having had
the group all together for a while. 
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We started today catching up, as usual. 

Sadly, not all of us had a great week. Elsie
has had a trapped nerve which is very painful
and Mair hasn’t done much. But still, we had
some nice chats. 

Dennise, who joined us today, told us about
her plans to travel to Spain soon, so we used
that information as an opportunity to search
for the current travel rules online. 

Sheila and Dennise helped Mair use her iPad,
although all the actual pressing was done by
Mair herself, and we screen shared, navigated
to Google, looked up what we wanted, found
the government website and then followed a
number of links within the website to find
the current rules (proof of 2 doses of vaccine,
if you’re interested!). 

It was a good way to learn about the process
of finding information online, as it involved
not just finding a website using Google but
exploring the website too.  
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Today was, sadly, the last group Digital skills
training session with Elsie, Mair and
Maureen.

Given that, we decided not to do any
computing and just focus on chatting.

Everyone is eager to keep going with their
technology, but my time helping them has
come to an end.  

It’s sad to see the class ‘graduate’, but I think
that it’s the right time.

One sign that we’re all comfortable with each
other, and the devices, is that today seemed
to just fly by. We talked about our devices,
our families, and then Sheila and Yvonne,
who also joined us today, told us about
escape rooms and laser tag. 

At the end of the session, I awkwardly asked
for feedback and then we all said our
goodbyes.  
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Maureen and Mair  joined a new beginners
plus group which recently started, whereas
Elsie joined a group that has been running
for a few weeks. 
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