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FOREWORD

In 2021, Tap into IT partnered with Slateford
Longstone Church of Scotland in a 3 year
project to help housebound older people, in
their local community, to connect more
effectively with others and reconnect with
groups and activities for health and
wellbeing.

This project is being funded by the Tor
Foundation.

80 percent of Slateford Longstone Church of
Scotland’s 175 membership roll are over 70
years of age.

Many of their elderly members have been
affected by lockdown, and whilst some of
them will return to being in the sanctuary,
and others have grasped the opportunity of
using Zoom, a significant number remain
disconnected from the life of a worshipping
community.

The church knows their community well and

have identified the first group of people who
are most likely to benefit.
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FOREWORD

Tap into IT tutors provided initial digital
skills training to local volunteers and
continue to mentor them to ensure that the
necessary ongoing help is there for people
to stay online and connect with others via
Zoom etc.

Seven volunteers were recruited last year
and trained in January 2022.

One of the volunteers, Lee Scoon, who lives
in the Slateford Longstone Parish and heard
about the project through a friend who is a
Church member. Lee agreed to keep this
diary of her experience.

Mike Ellis, Executive Director Tap into IT
Copyright © Tap Into It Where You Are Ltd 2022
All Rights Reserved
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SEPTEMBER / OCTOBER 2021

| was approached by Slateford Longstone
Church, Edinburgh and asked if | would assist
someone, in the local community, with
learning to use an iPad.

The intention being to connect to church
Zoom calls for Sunday services and any other
church services.

| agreed, as | feel that some older people
who physically cannot make it to the church
would be delighted to join the service via
Zoom, with some coaching.

| imagine that it must have been very lonely

for some folks during lockdown and if we can
get more people connected via Zoom, Teams

etc then it can only be a good thing.
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https://www.facebook.com/SlatefordLongstoneChurchEdinburgh/?__cft__%5B0%5D=AZVLWdo4eorT62JiqpO6bUaVVYvUqEaeCbXaBpOi4NVPzRC5GZCDBBHjMCdyThGWQi9jfV0Jz9gONFJL2bfrRxn5nNG9Ok8eoZ1zAHptOeh5q1mJ5Zt9Ee42KGULYPD_yloPF6iHDsWqK0Xjqg6oryyb&__tn__=kK-R

NOVEMBER 2021

| received various emails from the Tap Into IT
Team regarding a Disclosure Scotland
Application.

A Disclosure Scotland Application is required
by many organisations these days. If you
don’t complete an application and receive
your certificate, you cannot volunteer to
work with vulnerable people.

At this point, | did feel a little apprehensive,
“What have | done?”
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JANUARY 2022

| had my first online Zoom chat with Mike
Ellis, the multitasking Tap Into IT Executive
Director / trainer and some other Slateford
Longstone Church, Edinburgh volunteers.

The Zoom chat was quite informative and put
my mind at ease. | realised that we were not
only going to help connect older people to
church meetings but to assist them in using
an iPad for other purposes too.

Knowing that the individuals will have access
to everything the internet can provide is
amazing, it will open up a whole new world
for those willing to take part.

| am glad | got involved in this project and

have now been allocated someone to help -
Jean.
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https://www.facebook.com/SlatefordLongstoneChurchEdinburgh/?__cft__%5B0%5D=AZXzhkmsc_TVuLDFsTSDM348PJwEFyNVkaTQG5gbrS952qzk6svglsaenAgJhCxLE4_E4uF7plJFAcmSUnUDKh6EcSPZR1qD6xBOwZpLGVPrASs9OjQQ9JyZVA-lQPmc3k0&__tn__=kK-R

24 JANUARY 2022

Today, | introduced myself to Jean, the lady |
am going to assist with using her new iPad.

Jean is a lovely lady who happens to live in
my street.

She isn’t too sure about the iPad as she is
currently fit and well enough to attend the
church meetings in person, so she thinks the
iPad is not required.

| explained that there are lots of other things

that we can do on the iPad and that maybe
we should give it a try and see what happens.
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23 JANUARY 2022

| had my 1st zoom meeting with Lesley
Scarles, my Tap Into IT trainer.

Lesley is very friendly, approachable and
helpful.

| don't normally use an iPad/tablet and
explained my limitations to Lesley.

To be honest, although | am not tech savvy, |
am aware of how to use the internet and use
a device (normally a laptop) so | am sure |
will be of benefit to Jean. And, if | don’t know
how to do something, | will ask Lesley for
assistance.
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28 JANUARY 2022

| met with Jean for an hour today.

We had a wee chat and | showed her the iPad
and MiFi device and explained how to put
these on charge etc.

Jean is still unsure of how the iPad will assist
her as she is happy to attend Slateford
Longstone Church for meetings and contact
friends on her phone.

| explained that the iPad can also be used for
looking up anything of interest i.e. news,
weather, gardening information etc.

| also mentioned that she could play games
on the iPad but to be honest, at the moment,
| think Jean is a little hesitant because the
iPad is tech and something new.

| am sure she will see the benefits of it, in
time.
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https://www.facebook.com/SlatefordLongstoneChurchEdinburgh/?__cft__%5B0%5D=AZVIpca94U2Os4K3eS7d7R5eb9_SV83Gw2-FaXniLBphXfG14eK2wzWAZCjAPQ7P97ScysCCfa7ABTC8S9IfsUQn4bCMGCLE2lwdHK2q0JLuis1DkcwtLKjX6OQ5I2JZoUDh0Gm8LLEqwDLuyHdmJ9g1&__tn__=kK-R

3 FEBRUARY 2022

We had our 1st Group Zoom call, hosted by
Lesley, the Tap Into It trainer.

The session was attended by 2 other
Slateford Longstone Church members and
their Zoom assistants.

During this session, the volunteers gave a
little information about themselves; what
they do in their working lives and what their
hobbies are.

One of ladies gave us a rendition of a Scots
poem, which was really good.

Jean enjoyed seeing everyone on screen and
commented that she hadn’t seen one of the
ladies for a while and it was nice to see her.
| think Jean enjoyed the Zoom call because
she had the chance to catch up with her
friends.
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https://www.facebook.com/SlatefordLongstoneChurchEdinburgh/?__cft__%5B0%5D=AZV2kSwSWVTw-xpXnjNP-uPguriFOEFLIKdvFhE3TxpzoxEvQ_usxHM4A_QclUrDd8AsEe3kbiDWQ0QY8xEPWPHvTRpl_lrU0-BeDJQFW7rxYzxuDZlOKEtA_5Y1lt2z9IDK-FS5azLFe3fK2NWyEisQ&__tn__=kK-R

10 FEBRUARY 2022

We had our 2nd Group Zoom call.

Jean hadn’t used the iPad since our last
session, but one of the other ladies had been
checking the BBC website for news and
weather forecasts.

After our Tap into IT session, Jean and | had

a look at the BBC website for ourselves
which she seemed quite interested in.
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28 FEBRUARY 2022

We had our 3rd Group Zoom Group call today.

Jean has been using the iPad on her own to
check the news and weather forecasts. She
also had a go at looking up info about an
author but was not successful - nothing came
up! We did the same search together today
and came up with lots of information.

Jean seems a little scared of breaking the
iPad but | re-assured her that that is very
unlikely.

We searched a few of Jean’s interests, holiday
accommodation etc and she seems to be a
little more open to the iPad.

As Jean is able to get out and about and
either see her friends for coffee or call them,
she didn't see much use for the iPad but
having looked up holiday information, baking
ideas etc she is starting to see that the iPad
may have some use in her life.

Jean is getting a little more confident with

www.tapintoit.org.uk



28 FEBRUARY 2022 cont'd

the iPad but | firmly believe that if the Tap
Into IT sessions finished now | think she
would not bother using the iPad and return it
to the church!
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UPDATE

Since this last Zoom call, Jean has decided to
move onto 1:1 sessions, with Lee.
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A news article discusses current or recent
news of either general interest (i.e. daily
newspapers) or of a specific topic (i.e.
political or trade news magazines, club
newsletters, or technology news websites).

A news article can include accounts of
eyewitnesses to the happening event. It can
contain photographs, accounts, statistics,
graphs, recollections, interviews, polls,
debates on the topic, etc.

The writer can also give facts and detailed
information following answers to general
questions like who, what, when, where, why
and how.

HEADLINES CAN BE USED TO FOCUS THE
READER’S ATTENTION ON A PARTICULAR (OR
MAIN) PART OF THE ARTICLE.

The writer can use redirection to ensure that
the reader keeps reading the article and to
draw her attention to other articles. For
example, phrases like "Continued on page 3”
redirect the reader to a page where the
article is continued.A news article can
include accounts of eyewitnesses to the
happening event.
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